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Training your pet
Most pets will learn to use a pet door almost at once 
but there are a few which may a bit nervous at first. The 
following tips will help your pet take full advantage of the 
outdoor freedom and indoor comfort:
•	The most important rule is to be patient with your pet. Let 

your animal work out for itself that it can go in and out 
of doors. Don’t force them through the flap or they may 
become frightened. 

•	Many pet owners install pet doors when they move house. 
If this applies to you, make sure your pet is familiar with 
their surroundings before you fit the pet door - pets can 
develop long lasting fears in unfamiliar surroundings. 

•	Once you have installed your pet door leave it propped 
open. You can do this by using a long strip of masking 
tape - fixing one end of the tape to the flap and the other 
to the surface above. Let your pet become familiar with 
it and go in and out freely.

•	Establish a motive for your pet to use the door. The 
obvious one is food. First feed the pet near your door, 
inside and then near the door outside. Repeat as often 
as you need to. It is not a good idea to use the lock for 
your pet door until your pet is thoroughly familiar with 
using the door.

 

Do you have a Cat?
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For many pet owners there is a big 
dilemma with what to do with their pets 
whilst out and about. For instance keeping 
a pet inside during the day may seem 
unfair as it denies them their freedom and 
exercise, whereas locking them out cuts 
them off from their food, sleeping area and 
other home comforts.
The answer can be a Pet Door from PetSafe® 
that is simple to install and easy for your 
pet to use. This leaflet will help you choose 
the right Pet Door for you and your pet.
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The benefits of having a pet door
•	Pet doors offer great flexibility for you & your pet. 
•	Busy owners can allow their pets freedom to self-exercise 

and explore. 
•	Owners can set the characteristics of the Pet Door: 

open, in-only, out-only or locked. 
•	Once set, your pet can access the door without constant 

authorisation.
•	Pet doors reduce heat and air-conditioned air loss 

because they are small, are shut most of the time and 
are close to the ground.

•	Pet doors can be fitted to internal doors or cages to 
create sanctuaries for individual pets.

•	Pet doors can be locked or use selective entry to prevent 
unauthorised animals intruding into your home.

•	Pet doors eliminate the need for litter trays and 
unpleasant mess within your home, as pets no longer 
need to scratch at doors or furniture to get out.

•	This ensures your pet can enjoy controlled freedom and 
still have access to your home. Your pet will enjoy a 
healthier, happier lifestyle, free to be inside or outside 
as it chooses, leading to an improved relationship with 
you it’s owner.

All PetSafe® pet doors are suitable to fit 
any door, wall (for models where tunnel 
extensions are available) or partition 
although additional materials and 
competent DIY skills may be required.
To cut holes in toughened glass or double glazed 
units please consult a glazier.

If fitting a ‘Magnetic’ model into double glazed 
glass, a plastic spacer must be used. Please consult 
a glazier.

‘Magnetic’ cat flaps will not work if installed directly 
into a surface directly containing metal. The unit must 
be isolated from these materials in a wooden frame. 
Full details are in the user guide.

These products will not prevent unwanted animals or 
people including children from passing through the 
pet door.

The choice is yours.........

Big Cat/Small Dog 4 Way Locking Pet 
Door designed with a slim profile ideal for sliding doors 
and fits into both glass and wood. Designed with a larger 
opening for larger cats & small dogs. 
Available in clear & white.

Manual 4 Way locking Deluxe Cat Flap  
that allows you to control your cat’s access from in only, 
out only, opened & locked. 
Available in white & wood grain effect.

Magnetic 4 Way Locking Deluxe Cat 
Flap  is operated by a magnetic collar key to help keep 
out strays. 
Available in white & wood grain effect.

Original 2 Way Pet Door gives your pet full 
access in and out of your home, also features an internal 
closing panel if needed. Available in small medium and 
large sizes to suit different breeds
Available in silver, brown & white.

Deluxe Patio Panel Pet Door locks into an 
existing glass door frame with no additional cutting 
required. With a reversible lock for either left or right 
opening doors, it has a heavy duty aluminium frame. 
Available in small, medium and large. 

Aluminium Pet Door has a strong aluminium 
frame that is available in four different sizes with a tinted 
flexible flap and a locking security barrier to keep your 
pet either inside or outside as required. 
Available in white.

Microchip Smart Flap activated by your cat’s 
own microchip, it has a night mode and operates on 
mains power, although it will switch to battery should 
the power go down. Allows fast cat access and can be 
programmed to scan up to 31 cats. 
Available in white.
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Big Cat/Small 
Dog Pet Door Optional tunnel

Manual 4 Way Locking
Deluxe Cat Flap Optional tunnel

Magnetic 4 Way Locking
Deluxe Cat Flap

Fixed Tunnel cannot be 
cut down

Aluminium Pet Door
(Small/Medium/Large/ Extra Large) Not available 

Original 2 Way Pet Door Small
(Small/Medium/Large)

Not included but a tunnel 
can be purchased

Microchip Smart Flap Not applicable

Deluxe Patio Panel Pet Door
(Small/Medium/Large)

Not applicable
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